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1.00 0ThOc trdng v ngul n nhan 10 ¢ cong nghl théng tin trong nganh y t0

Dilu tra thO ¢ tr ng céng nghU théng tin t0i 11 trd0ng dli hi ¢, cao Al ng, trung hic thulc BO y t0
cho thOy: [1]

- S0 can bl chuyén nganh cong nghll théng tin 1a 35 ngd0i (cé trinh d0 cao ding tr0 én),
trong s cac can bl ngay chl c6 4 ngdli cd chuyén moény t0.

- S0 can bl holt dlng trong Iinh vl ¢ céng nghl théng tin (khdng cé chuyén nganh) chl cé
39% c6 khil nang sl dilng may tinh trong dé t0 10 c6 chuyén mén y il la 76%

Pilu tra t0i 35 trl0ng khéng tr0 c thulc BO cho thly : [1]

- S0 100ng can bl chuyén nganh cong nghll thong tin la 12 ngl Ui, trong d6 ¢6 3 ngl Ui co
chuyén mén vO y 10

- SO I00ng can bl holt dlng trong linh vil ¢ cbng nghl théng tin (khéng cé chuyén nganh) dr't
t0 10 37% sO ding di0c may tinh trong dé cé 78% can bl c6 chuyén mén y 0.

TO kOt qul dilu tra cé thO kOt luln rlng céng tac dao t0 o céng nghl théng tin trong céc tri0 ng
dao tlo can bl y tl chla dilc cha trling, vi vOy gay nén s khan hil m ngu0n nhan I0 ¢ cong
nghO théng tin trong nganh.

Theo dillu tra ca Ban chll ddo CNTT BO y t0 ddn thang 06 nam 2000 nganh y t0 mdi chd cé
trén 300 can b0 lam vil ¢ trong cac bl phin v céng nghl théng tin, trong sU nay kholng 130
ngd0i co trinh d0 dii hdc. C6 8.200 can bl y t0 (83%) sO ding di0c may tinh d0 lam vil ¢ va sl
ID0Nng can bl dic dao tho vl CNTT trong thii gian 5 nam giin d6 la 5000 ngO0i trong sO dé co
375 ngllidilc dao tlo dai hin. [2]

2.00 0Dao tl o ngul n nhan lI¢c cong nghl théng tin y t0

B0 dl'm bl o thanh céng cac [ ng dil ng tin hi ¢ hoa trong nganh ciln diUc chulln bl trd0c nhan
I0c cho qua trinh tridn khai d0 an. Vilc dao tlo dilc tiln hanh 0 cac mic di khac nhau cho cac
dii t00ng khac nhau. Céc lanh dio, nha quin ly cdn dilc tip huln, hiithDo v vai tro cong
nghO thong tin trong ITnh v ¢ qul n ly hanh chinh ciing nhi qui n ly chuyén mén, c6 khll nang
qudn ly cac di an céng nghl théng tin t0i dIn v0 minh. NgOOi sO ding cOndilc phd cOptinhlc
cl bOn dl ¢6 nhing hilu bilt nhit ddnh va di0c dao t0o sO ding thanh thilo cac phlin mOm
0ng di ng khi tril n khai cac d0 &n tin hi'c. VOidlitdOng la cac can bl chuyén trach céng nghl
théng tin phli d00c¢ dao t0o chuyén sau vl [ ng di ng trong nganh, c6 khil nang duy tri viln hanh
h thOng va tham mOu, d0 xuOt cho l&nh d0o d0n vO vO hi0Ong phat tril n 0 ng di ng cong nghl
thong tin t0i d0n v minh.

Coéng tac dao tl o cn thdc hil n trd0 ¢ khi trid n khai cac d0 an 0ng ding, cac dliti0ng va nUi
dung phOi phu hOp vOinhilm vD d00c giao nhim d0t hilu qud cao nhit. Vilc daotlo cindilc
tidn hanh mOt cach di nh kO va th00ng xuyén nhi'm giup cho cac dii t00ng kO p thOi cOp nhit
kiDn thO ¢ mdi 0ng di ng vao cong vill ¢ cla minh.

Xac dinh ré nhilm v cla minh Trung tdm tin hOc y t0 datl chOc nhilu lDp hOc vli céac hinh
th ¢ dao t0 o t p trung va khéng tp trung t0i cac dia phi 0 ng tuy nhién do s I00ng can bl dao
tDoconitlivahinhOp vl kinh phi tridn khai nén vilc dao tlo chlla di0c til n hanh thOOng
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xuyén.

Gili phap chl yOu la dao tlo va sl diing can bl tli chl théng qua céc hinh thic: t0 dao tl o, ky
kit hOp ding dao tlo vlli cac diin vl ¢é chllc nang xong cach thic nay khé dim bl o diilc sl
chl dl o holt dllng cong nght théng tin trong nganh. Lac nay gili phap dao tlo t0 xa dilc sl
ding thich hOp hO'n cO.

3.00 0Gili phap dao tl o t0 xa va “E - Learning”

3.1.Pao tiotl xa. [3]

PhOOng thD c dao tl o t0 xa qua thi tin da di0c bilt din va dem I0i nhOng kOt quD r6 r0t theo sO
phat tril n c0 a khoa hil ¢ cong nghl ngay nay xult hil n thém nhilu hinh thOc mOi vOi cac tén gUi
khac nhau: hic t0 xa, hic qua thD, hOc dic I0p, hIc phan phi ... qué trinh hD ¢ t0p va gil ng
diy ngi0ita khéng chl trao dlli vD'i nhau cac van blln ma cac hinh 0nh sinh dlng, am thanh, d0
liou sO hod cling di 0 ¢ trao dUi thdng qua cac kénh vo tuyl n, truyd n hinh va cac hi thOng ming
tin h0 c. Pao t0o t0 xa cung clp thém cl hlicho nhing ngd0i cé trl ngli khéng thD din 0p
trong diDu kil n hO'n hOp vO thOi gian va khol ng cach, cho phép cUp nhit kil n thI c va dao t0o
I0i. Trong dao t0 o t0 xa khong cach dialy gia hic vién va ngdligilng ddy dilc thu hOp, vai
trd cac hic vién trong I0p la nhO nhau, luén duy tri d0c¢ mOUi quan hD phOn hOi gil a thay tro.
Khac vl i phi0ng thlc hUc t0p truydn thOng vil ¢ t0p trung cé tinh chi't hinh thO ¢ chd quan tam
din sO I00ng hOc vién viin d0 chOt100ng c6 dbi khi vin con bl ngd, s giao I0u thay trd 1a hOn
chO: thOy gil ng tro nghe va mang tinh thd dl ng trong hi c t0 p.

Trong cac phi0ng phap dao t0o t0 xa vilc ap ding cdng nghl ming nhim truyOn t0i n0i dung
bai gill ng va cac thdng tin trao dli gil'a hi ¢ vién va gill ng vién ngay cang rl ng rai. Cho phép
khai thac kh0 nang tién til n cla céng nghd truyln théng hiln dli d0 lién kOt gidng vién vii hOc
vién theo mé hinh [Op hOc vatrin t0i ndi dung cac bai gilng diln t0. 0 mé hinh dao t0 o nay

gil ng vién va hi ¢ vién c6 thi trong cung phong hic, U trong cac phong hi ¢ khac nhau va c6
thD O r0t xa nhau. BOc didm ndi b0t cla mé hinh nay la vil ¢ sO ding cong nghl mOng truydn t0i
ndi dung bai gidng va lién kit gil a cac thanh vién trong I0p hic. Tuy d00c danh gia la mOt mo
hinh tién ti0 n xong n6 khéng pha vl mé hinh truyl n thing va viln c6 dl'y d0 hai thanh phin
quan tring nhit cla l0p hic dé la: hi ¢ vién va gillng vién. C6 thD thOy ré cac l0iich cla
distance education nhi sau:

- Céc hicvién trong I0p la binh diing vO vO tri, khac vOi trong I0p ho ¢ truyd n thO ng kholU ng
cach tl gilng vién din hic vién la khac nhau

- Cho phép gillng vién cé thD quan sat, quin ly va tr gitp hic vién tdt hin, d00i sO hO tr0 cOa
cbng nghl gil ng vién quan sat ding thiit0t cO hic vién va trl gidp t0c thdi cho nhilu hic vién
- Vilcthlo luontric tiDp giJa cac hic vién, gila hic vién vii gilng vién di0 c thi ¢ hil n dO
dang di0i sO trl gitip cla céc thiet bl da phi0ng til n. Am thanh va hinh hinh di0c truy0n mit
cach trictiip

- Hdcvién cé thl d0 dang va thudn til n hO n trong vil ¢ thO o luD n vOi nhau ma khong gay 0nh
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ho0ng ddn cac hi c vién khéc.

- Tang clng cac kIl nang thi ¢ hanh cla hic vién, thdng qua qua trinh thl o ludn hO ¢ vién thu
di0c nhilu kinh nghid m hi n.

- DO dang t0 chc cac nhom, cac tl holt ding dic I0p. DO dang chia sO cac tai lil u dung
chung.

- TiOt kidm cac chi phi di I0i, ti0t ki m thd i gian khacvOi mé hinh I0p hO ¢ truyl n th ng hi ¢ vién
c6 thd tham gia vao nhilu I0p va 0 nhilu nOi khac nhau.

- Sinh dl ng va trll c quan qua céch truyll n tli cac bai gill ng, cac tai lil u tham khl o di ¢ cung
clp diy di va thudn tiln cho cong vil ¢ tra cO u.

Tuy nhién khéng th0 khong nhi ¢ t0i nhD ng nhi 0 ¢ did m cl a distance education:

- DumOm dio va thich 0ng d0n dau may méc cing khéng tho thay thl con ngiOi.

- Céc thilt bl truydn théng va thilt b0 h0 thOng cOn dilc nang clp cho thich Ong vOi s thay
doi.

- DOoi hii gilng vién ciing nhi hic vién phii cé cac kil n thd ¢ va kI nang cn thilt sO ding tin
hi c.

3.2. E - Learning

E —learning d00c nhic dl'n nhD mOt phO0ng phap hUc t0p mdi nhd khai thac cac cong nghl
clp phat t0ng tac da phing tidn cla trang web dl truyln t0indidung hictOp t0i hdc vién O
mOin0ivamOildc. NOi dung hic tlp co6 thd difu chinh vatd chic linh hoDt khéng phl thulc
theo thii gian d0 hOc vién cé thD tham di cac I0p hic trdc tuyl n theo nhi'p d0 riéng cla minh
va l0y kOt qul danh gia khi cn. Vilc hi ¢ t0p theo nhip d0 va ti0 n trinh riéng nay giup cho hic
vién t0 thu xOp thOi gian hi ¢ t0p c0a minh ma khéng chlu sUc ép t0 gil ng vién hay cac thanh
vién khac trong I0p. E — learning cho phép dim bl o nli dung, chit100ng hic t0p va nang cao
kOt qul hOctOp. NhOng Ou di0m cOa E —learning cé tho li0t ké nhi sau:

- HinhthOchOctOp hiln dlihOn, hidu qul hOn vathay dlilinh hoOt hdn

- DBilcapding chomiidlitiing, 0 mlindivavao miithdidiim.

- Ti0t kidm do0c chi phi cho quéa trinh di I0i (ti0n b0 ¢ va thii gian) vil ¢ tul chin thdigian hOc
t0p giup cho ngl0i lam vilc vin ddm bl o di0c céng vil ¢c cla minh.

- Lubn nhOn diCc cac thdng tin mii nhit, tai lilu d00c c0p nhOt nhanh chéng qua mOng c6 nli
dung diy dO.

- HicviéntD chd hin, cOithidn khD nang t00ng tac gila cac hic vién.

- NOidung théng tin d0n vii mOingd0i la thing nhit, thuln IDi cho viDc sOp xOp chiOng trinh
hic t0p va khl nang I0u tr0 tai liDu t0t hdn.

3.3. TU chicOng dlng E — learning trong dao tao nhan Il c cé6ng nghll théng tin y 0.

B0 thOc hion 0ng ding e — learning trong dao t0o t0 xa ngudn nhan I0c CNTT cho y t0 Trung
tam Tin h0c Y t0 cOn dl xuCOtvdi BO dingy vl chO trd0ng bl ng van bl n va giao cho Trung tam
thO ¢ hiin, cing ciin c6 sl ding y cla BO gido dic & Dao tlo vl villc dao t0o qua ming va clp
ching chO. Ti0p theo dé vilc t0 chdc dlCc phan chia cl thd va cac cac nhan tl chlic tham gia
cln x&c dinh chdc nang va nhiom vl rd rang.

Vidc dlu tién cOn thdc hiln la thilt kO, xay ddng Web site dao tDo t0 xa do Trung tdm chOu
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trdch nhidm v mOt ky thuOt cing nh0 n0i dung. Web site di0 ¢ xay ding phii ddm bl o cac yéu
clu:

- Lan0icung clp cac thong tin vi t0 chic I0p hoc, théng tin khoa hi ¢, cac quy chi, quy dinh
dang ky hic qua ming t0i hOc vién.

- Cho phép cac hic vién cé nhu clu cé thl dang ky hic triic tuydn viiban t0 chlcI0p hOc.

- Thilt kD céc gido trinh di0c I0u trd trong cO sO dO lilu giup cho hic vién dO dang trong cong
vilc tra clu. Cac gido trinh di0c xay diing di0i s phat triln cla cong ¢l da philng tiln (d00i
dl ng am thanh, hinh 0 nh, van b n ...) trl ¢c quan va sinh dll ng nhit.

- Phat triDn cac phn mdm dao tl o, cac ching trinh t0 tr0 ¢ nghil m va danh gia kOt qud . Cac
phn mOm nay cho phép tim kil m théng tin, hO0ng dl n hO ¢, kil m tra thd, danh gié trinh a0 hOc
vién c6 khi nang t o cac ki ch bl n, cac tinh hudng kh6 dil hi ¢ vién gili quyt.

- Website cung cllp cach thic lién k't cac hi ¢ vién qua cac dil n dan, danh sach thi o luln
nhom, gli thdng tin di gil a cac hi ¢ vién va thu nhi n phin hoi.

- Cobcacdilng lién kOt tli cac kho thong tin, cac thd vion cé lién quan vOi linh v ¢ dao t0 o
giup cho hic vién cé didu kil n m0O rIng kiOn thO c.

- NOidung clla WebSite phUi luén dd0c clp nhit va lam mOi giup cho hic vién dilc tilp cln
vli nhi ng kiDn thi ¢ va cong nghll mOi nhOt.

Phong Khoa hi ¢ dao tl o cla trung tdm tin thanh 10p b0 phOn t0 chic I0p dao t0o qua ming, bl
phin nay phlic6 nang I0c cOn thilt vO t0 chOc dao tho ¢é nhidm vi:

- Tilp nhdn cac din xin hlc cla hlcvién tlicac tOnh, thanh I0p hd sO valy I0ch hic t0p cho
tOng ng0i.

- Quln ly, theo rbi qua trinh hic t0p cla tlt cac cac hic vién vO ly thuylt ciing nhi thd ¢ hanh.
- LOutr0 cac cau hii, va cac cau trl 10icla hic vién dl giup cho qua trinh danh gia hic vién [
culli khod hi'c ddCc chinh xac.

- Hoan thiln h sO hOc vién khi hO xin thi ching chi, I0p danh sach nhing hi ¢ vién d0 diCu
kiDn d0 thi, d0 xuOt vOicO quan t0 chic thi dung theo quy dl nh.

- Baocao kitqul hictlpcla caclip vliphong, phong s dl nghd trung tdm cOp ching chi
cho cac hl ¢ vién da hoan thanh khoa hi c.

Cung vii bl phintd chicl0p hic bl phin gilng diy ciing di0c thanh I0p, b0 phOn nay cé
nhOng nhidm v0 sau:

- ChuDn bD gido trinh dao t0 o théng qua phong, gido trinh nay phii di0c¢ chuln hoa tri0c khi
dilc glitlicac hOc vién.

- Theo r6i khi nang tidp thu c0a ting hic vién d0 c¢6 nhing quydt dinh hi tr0 kIp thditdihdc
vién

- KOpthdigilidap cac thic mic cla hic vién khi hO giitoi.

- DOnh kO glitlicac hOc vién cac cau hiitheo ting phin, t0ng chilng phu hip viindidung
bai gillng. Thu nhin cac cau tr0 I0i d0 danh gia khi nang til p thu cla cac hi ¢ vién. Cac cau hii
t0i hOc viénva cau trl IDicla hD di0c 0u lditrong hD sO hOc vién.

- GOi xac nhi n cho nhing hU ¢ vién da hoan thanh khoa hilc cho bl phiint0 chdc dl b0 phin
nay t0 chic thil0y ching chd cho cac hic vién.

Tuy nhién d0 vilc dao tho va hilc tOp qua ming thic sO hilu qul trong cach thi ¢ dao t0 o nay
hic vién cOn c6 s chll ding cln thilt sau:

- TO thu xOp thoi gian hi ¢ t0 p cho phu hip v i cdng vil ¢ chung. Hilu ré vO vil ¢ dao tao nay
vacncoythlchlctlp rd rang.

- Co6 tho tham gia cac khoa hiic phu hip nhu clu cla hD va cé thD tham gia cung mit Iac

nhid u khod hi c.
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- ThODng xuyén theo dbi cac thdng tin dao tlo vl cac Il p hic (trén Web site clla Trung tam) ,
dang ky tham d0 I0p hO ¢ theo mOu da cé slin.

- TO xay ding chiOng trinh hi ¢ t0p cho minh, c6 thd tham gia cac didn dan ,sinh holt vOi cac
hi ¢ vién khac nhi'm trao dii kinh nghidm trong hic t0p. TO mO rOng kiln thdc hOc t0p b0 ng
cach tim kil m cac nli dung c6 lién quan trén cac trang web.

- Yéucludilcgilidap thic mic vl cac nlidung chla hilu, nghiém tac thic hiln vilc trd 10i
cac cau hili cla gil ng vién.

- T0O danh gia vO kOt qul hic t0p cla minh, khi d0 didu kiDn d0 ngh viibantd chOcl0p hic
cho phép di thil0y chOng chO.

KOTLUON

Trén day la nhing y kil n cda nhng ngl0i lam cong tac dao tho t0i Trung tdm tin hic - BO y 10
xong d0 vidc thOc hionthOc s ¢ hidu qul cn sO thOng nhitva ding bl clatlitcl cacclp t0
chl ¢ trong nganh. Cang khong thl khéng nhi ¢ tli vai tro cla cac t0 chlc va cac nhan trong
nganh. Trong quyln hi'n va nhidm v cOa minh Trung tdm tin hOc BO Y 0 luén sOn sang lién
kOt vOimditd chOc, cac nhan do thac dily vil ¢ dao t0 o qua ming s m trd thanh hi0 n thd ¢ trong
thOi gian t0i.
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